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Abstract

This paper focuses on the possibilities of using ICT for self-study of foreign languages and as a
support of direct teaching.

Following the development projects of the Ministry of Education, Youth and Sports, teaching English at
the Faculty of Business and Management has been connected with an electronic support in the form
of blended learning within the university e-learning system. Teaching is supplemented by various
types of activities employing interactive revision exercises and electronically submitted assignments.
The paper summarizes the main advantages of the use of ICT elements in teaching Business English
courses.

With respect to the results achieved, The Institute of Foreign Languages sent an application for a
project called BUT English Campus which was approved and its implementation is planned for the
years 2009-2012. It is supported by the European Social Fund within the Education for
Competitiveness program and the state budget of the Czech Republic. Its aim is to create a large
support for the study of English for students and employees.

An e-learning support for the self-study of English enabling further development of the acquired
language skills will be created within the BUTEC project. It will supply the possibility of self-evaluation
and preparation for international City&Guilds examinations. The e-learning module will offer a tool for
English language development and improvement. It will supplement English classes and serve
employees for further language training and self-evaluation. The e-learning module will be
incorporated in the BUT information system and include a testing part, grammar and vocabulary, all
supported by numerous audio and video recordings. The module will contain a wide range of sample
documents and downloadable materials. It will also offer suggestions for self-study and links to other
resources.

The paper summarizes the experience with incorporating e-learning support into teaching and
describes the objectives and plans of the running project aimed at creating compact e-learning
environment for self-study and as a supplement of direct teaching.

1. Introduction

Teaching English should reflect the demands for ongoing education and attempt to use all available
means to reach the best results. It has become a common practice at the Brno University of
Technology to use e-learning as part of the educational process. E-learning is an integral part of the
information system therefore it has the advantage of being interconnected with the database of
students which enables students to access it automatically after signing in for a concrete course in the
study plan. Or, there also exists a possibility that an e-learning course can be made accessible for all
students and employees of the Brno University of Technology, which will be the case of the BUTEC
project (more information on it will be introduced further on).

E-learning at the Brno University of Technology also employs Moodle which is user friendly and offers
the possibility of creating interactive materials which can be processed directly in Moodle or materials
produced outside Moodle — e.g. Hot Potatoes. Hot Potatoes provide teachers with the opportunity to
prepare various types of exercises which are subsequently downloaded into Moodle. Moodle
encompasses a wide range of activities: it enables teachers to put complementary or additional
materials such as presentations or study texts or materials to be downloaded by students or various
links which can serve the students for further practice and self-study.



Another positive feature of Moodle is that it allows submlttmg of aSS|gnments Students submit
assignments straight into the individual course in Moodle and the teacher of the course can assess
them in Moodle. So there is an immediate feedback for the students of the course. The feedback is
important not only for full-time students but especially for students in the combined form of studies who
are not so much in direct contact with the teacher as opposed to full-time students. Moodle even
enables the teacher to monitor students’ activity in e-learning. To be exact, the teacher not only can
reveal what assignments students worked on but they can as well trace how much time students spent
on individual activities, how many attempts they used to complete an assignment, when exactly they
accessed the course online. This information proves useful for the teacher in the sense of disclosing
problematic items on which students spent a large amount of time. The teacher can subsequently
analyze the problems in detail.

2. Current use of e-learning support at the Brno University of Technology

Moodle as an e-learning tool is widely used both at the Faculty of Mechanical Engineering and the
Faculty of Business Management where foreign languages are taught by the Institute of Foreign
Languages. It is aimed as a supplement of direct teaching and is linked with language classes. The
following paragraphs summarize the way e-learning support, i.e. blended learning is used in teaching
Business English courses. First, e-learning support serves as a supplement to a concrete course. The
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Fig. 1: Topic 3 from e-learning course Professional English

following lines introduce an example of a course which will illustrate the advantages of e-learning. The
course is called Professional English. The topics in the e-learning support follow the topics of the
course book, therefore orientation in the e-learning is very easy for the students.
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Fig. 1 shows one of the topics studied in the course and consists of several parts. First, there are
Presentations. In this section students find Presentation requirements — the criteria assigned for their
presentation, i.e. the topic and suggestions for the presentation which should help them when
preparing. Students have to submit their presentations straight into the e-learning using the link of their
teacher (e.g. Presentations — Jana’s groups). As can be observed from Fig. 2, the teacher can see
which students already submitted their assignments and can grade them. Thus the students get
feedback on their work. There exists the possibility to offer only the grade in the form of percentage or
the teacher can decide to write a comment on students’ assignment. Although a comment of this kind
is for the teacher more time consuming than a mere grade, it is of invaluable benefit to the student
because the teacher can reveal the features the student should concentrate on.
Second, a useful section which leads students to self-study is Key to exercises where students find
answers to course book exercises (mostly grammar and vocabulary). The aim is to get students used
to work on their own, to complete a task and check it themselves. If they find out there is something
they do not understand, they can approach the teacher who will explain it and who can provide further
practise.
Third, any additional materials the teacher considers helpful for students are classified in Useful
materials. They are always linked with the topic and should offer students extra ideas or materials for
study. The form can vary from a video (as it is the case here) to an audio or a link to a web page, etc.
The final section is represented by Review. This is a set of revision exercises which cover the whole
topic. The Reviews combine several types of exercises: gap fill, matching or quiz. By completing the
Reviews students reveal what they had not studied enough and what needs more effort from their part.
The advantage of these Reviews is that they disclose the correct answers the moment the student
submits the review which gives them a chance to think about it and analyze the wrong items. Thus the
students are taught to work independently although they can always approach their teacher if they are
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unable to understand why their wrong |tem is mcorrect The positive feature is that the student gets an
immediate feedback and is taught to work systematically.

The review illustrated by Fig. 3 points out the advantages of e-learning. The assessment of revision
exercises indicates the number of points obtained (the marks) and the corresponding evaluation in per
cent. The correct answers are green and they are ticked as opposed to the incorrect items which are
red and marked by a cross. If the student wishes to see the correct answer, they can move the mouse
to the item in question to reveal it. Fig. 3 can as well serve as a demonstration of the fact about e-
learning which has been mentioned above, i.e. the possibility to trace students’ activity, the teacher
knows when exactly the student attempted the review and how much time they spent on it. This is not
the most important issue even if it can be applied with students who have a less conscientious
approach to self-study when they claim to have spent hours on the exercises and in reality, they never
accessed the review.

3. Brno University of Technology English Campus — BUTEC

Following the positive experience with the use of electronic support and e-learning within English
language classes at the Faculty of Mechanical engineering and the Faculty of Business Management
it was decided to elaborate a project called BUTEC — Brno University of Technology English Campus.
The project was approved and its implementation is planned for the years 2009-2012. It is supported
by the European Social Fund and the state budget of the Czech Republic within the Education for
Competitiveness program.

The aim of the BUTEC project is to design and create an e-learning support for the study of English
with the possibility of self-evaluation and systematic preparation for international City&Guilds
examinations which can be sat at the Institute of Languages at the Faculty of Mechanical Engineering
at the Brno University of Technology. lts target is to offer a large support for the study of English both
for students and employees at the BUT, to enable further development of their language skills. The
result of BUTEC will be a “tailor-made” e-learning module, i.e. it will suit to students of the BUT with its
topical vocabulary based on the requirements which are laid on BUT students.

The need for BUTEC arose from the fact that it was discovered that the number of language classes
offered to students is very low to enable systematic consolidation of the language skills acquired and
that the students missed an accessible tool for English language development and improvement. Also,
there was a need to find a tool to supplement English classes and provide further language training.
The level of knowledge of the English language of students at the BUT differs at the beginning of their
studies. Thus BUTEC would provide them with a source of self-study and enable them to complete
their knowledge either at the beginning of a course or during a course. It will at the same time prove
useful for students whose language knowledge lacks behind as well as for students who can further
develop their good knowledge and search for improvement. As for the employees, BUTEC will offer
them a source of language education and self-evaluation. Furthermore, the direct interconnection of
BUTEC with various levels of City&Guilds international examinations will permit systematic and
intentional preparation for the certificates.

The very first task every participant of the BUTEC e-learning module will have to do is to sit an
interactive placement test which will assess their level of English according to the Common European
Framework, assign them levels A1 to C2. The placement test will be followed by recommendations on
how and what to study, i.e. which parts of the module.

The e-learning module will be accessible in the university information system and will use the virtual
educational space Moodle. Thanks to that, it will be available to students and employees without any
obstruction. Moreover, this form is known to students, they are familiar with it and therefore it will be
user friendly for them. Prospective online support in the form of tutorials planned as part of the project
will benefit from the link of the module with the information system (school addresses, students’ logins,
etc.). In addition, teachers will have the opportunity to see the results of students’ work.

The e-learning module will consist of several parts. First, there will be a testing part in the form of the
placement test mentioned above. Second, there will be a grammar part which will cover not only
explanations in the form of presentations or downloadable materials or web pages but it will also allow
practicing by employing interactive exercises. Another section will be devoted to vocabulary which will
be subdivided according to topics and levels and will include audio recordings as well as interactive
exercises. The e-learning module will provide practice in various ways, some examples follow: reading
for understanding on various levels (including audio recordings), video recordings according to
different levels (situation shots with tasks for understanding). BUTEC will also offer various sample
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documents (e.g. a CV or a cover Ietter) and downloadable matenals It will as weII mclude suggestions
for self-study and links to other resources.

BUTEC, unlike commercial courses, will be free for its target group and its advantage is, as has been
stated above, that it will be incorporated in the BUT information system, a system which the students
and employees know well. The materials in BUTEC will also take into consideration the needs of the
target group, especially students. By this is meant that it will include video recordings with
supplementary activities focused on topics such as preparation for a study program abroad, job
interview for BUT alumni, tips on how to study vocabulary, how to prepare and give a successful
presentation or how to improve listening skills in English, etc.

At present, the project, which is planned for three years, is undergoing its initial stage. This is
predominantly focused on training the members of the project team and on concrete formulation of
individual key activities of BUTEC. Once the e-learning module is ready, it will nevertheless be
possible to supplement it by additional materials according to current needs.

In brief, the e-learning module will become an indispensable source for self-study and further
improvement. It will also supplement the classes, e.g. by providing reference to grammar. BUTEC will
be a source to students who have completed their English classes and want to maintain their
knowledge of English (this is a current problem because students can choose from a very limited
number of optional English courses). Similarly, it will prove useful for students who are to study abroad
and want to “brush up” their English before their foreign study. In addition to that, BUTEC will be a
source for revision and language perfection before an examination (either in the course of studies at
the BUT or when preparing for City&Guilds examination). Besides that, employees at the BUT will be
able to use it as part of lifelong learning program.

Conclusion

To sum up, providing e-learning support for English courses taught at the Institute of Foreign
Languages has proven beneficial for the study process. As an integral part of the BUT information
system, e-learning support (in the form of Moodle) enables an easy access and orientation for its
users. As for the teachers, they possess a choice among a variety of activities which can be
incorporated into their language courses. They can e.g. prepare interactive exercises for students to
complete. These are consequently completed by students and assessed in e-learning, which saves
time in class, time which can be devoted to other activities, e.g. speaking which students
predominantly need. Or teachers can place downloadable materials into e-learning or ask students to
download their assignments into e-learning. Assessing students’ work straight in e-learning offers
immediate feedback to students which is particularly significant for students in the combined form of
study as their face to face contact with the teacher is less frequent than that of full-time students.

One of the biggest advantages of using e-learning in English language courses is that it teaches
students to become more independent and responsible for their studies, they are shown that a great
part of work, the biggest one, has to be done by themselves and that any tool they get can help them
in their studies, nevertheless it is always their active participation which is vital. Therefore the BUTEC
project described in this paper will offer space for self-study, revision or improvement and
development of students’ languages skills, let it be for a course or because of any international
examination.
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