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Abstract

In this study, TSP (Turkish Language Certificate Program), which is applied completely via the
internet, is discussed. TSP is a language teaching e-Certificate Program that Anadolu University
Open Education System launched in 2007. It is a learning platform that provides services to all adults
and early-adults who want to learn Turkish language. It has a wide range of audience profile from
foreigners living in Turkey to those Turkish people who live abroad and are in need of learning and
developing their mother language.

The program that is put in to practice consists of Al, A2, B1 and B2 levels, each of which continues
three months. It is an ongoing project. The production C1, C2 levels is still continuing. 553 users
whose ages ranged between 17 and 55 benefited from this program.

The technical structure of the program has been prepared by the Anadolu University Open Education
Faculty, Internet-based Education Unit. The Turkish contents of the program has been prepared by
the Anadolu University TSP Turkish Team. The program is the first Turkish teaching program the
exams and asynchronous - synchronous facilitations of which is implemented fully via the internet.

1. Introduction

The rapid development observed in technology has brought new concepts and approaches into
language development as in every area of education. The developments especially in computer
technologies have gained new tendencies in the attempts of increasing quality and educational
possibilities in education [1].

Technology has the potential to offer language educators more flexible ways of supporting learners
[2]. According to the results of the studies conducted, besides increasing student success, the
teaching web application activities can be said to have an important effect on increasing motivation to
learn, gaining independent study skills, increasing and acquiring communication skills and developing
cooperation among participants in education [3].

2. Turkish language model

TSP is a language teaching e-Certificate Program that Anadolu University Open Education System
launched in 2007. It is a learning platform that provides services to all adults and early-adults who
want to learn Turkish language. TSP offers participants to have solid basic skills in Turkish that will
enable them to cope linguistically with all main everyday situations. The program also enables them to

« Complete all course of action (including learning and exams) via Internet
« Take course using a computer without going anywhere
« Utilize the most recent educational technology
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2.1. Technical needs
The students who will register for Turkish Certificate Programme must have these hardware and
software sufficiencies:

1,0 GHz or better processor based PC (single or dual processor system); Intel Pentium/Celeron family
or AMD K6/Athlon/Duron family or compatible processor is recommended.

1 GB or higher RAM

2 gigabytes (GB) of available hard disk space

XVGA+ (1152 x 864) or higher-resolution video adapter and monitor
52X CD-ROM or DVD drive

Keyboard and Mouse or compatible pointing device

ADSL or cable modem,256 Kpbs and higher ADSL or Cable Net network
Microphone and sound card,speakers and headset

Web cam

Windows 2000 and higher Windows operating systems

Ineternet Explorer 7.0 and higher

Adobe Flash Player 9 or latest version

Windows Media Player 11

Port 8900 must be opened

2.2. Course materials and learning tools
The students who have registered in the Turkish Language Certificate Programme can study for the

certificate exams by using the Course, Exercises, Homework, TV. Programmes, Book, Trial
Test and Synchronous or Asynchronous Facilitation which are offered in an Internet based
environment (Figure 1-2).
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Figure 1. Turkish Certificate Program Figure 2. Units



Participants of the program are given all services online including their registrations (Figure 3) and
exams (Figure 4).
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Figure 3. Registration in French Figure 4. Exam

Through Internet connections, learners follow their e-courses, reach e-books, specially prepared for
them, perform drill and practice sections to foster their learning, and discuss and communicate with
their Instructors synchronous using their camera and microphone during their predetermined
schedules. Asynchronous brings students and Instructor together on the computer screen, but does
not require them to be online at the same time (Figure 5).

Discussion Messages: Grup 01

Compose message| : [Update Ting| [Search] [arkallasesd] ; Message options

Display: Al [Riunrend| | [SThreaded] +Unthresded | Selecttopic: Gupo:i  + [Gol

No. status [] Subject Author Date

[] Unite 01 - MERHABA Buket Kip (TOSP)  November 7, 2007 18:38

[] Gnite 02 - Biz Buket Kip (TOSP) Nove 2007 18:38

[] inite 03 - TURKIYE YOLUND... Buket Kip (TOSP) 2007 18:39

[] Gnite 04 - TORKIYE'DE Buket Kip (TOSP) Nove 2007 18:39
] Gnite 05 - AFEYET OLSUN Buket Kip (TOSP) Nov 2007 18:39
[] Gnite 06 - PAZAR YERT Buket Kip (TOSP) November 7, 2007 18:39
[] Gnite 07 - GEZIYORUM Buket Kip (TOSP) November 7, 2007 18:39
[] Gnite 08 - EGLENCE Buket Kip (TOSP) November 7, 2007 18:39
[] Gnite 09 - DOKTORDA Buket Kip (TOSP) November 7, 2007 18:40
[] Gnite 10 - ALISVERIS VE M... Buket Kip (TOSP) November 7, 2007 18:40
[] Gnite 11 - fLETISIM Buket Kip (TOSP) November 7, 2007 18:40
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[] Gnite 12 - MESLEKLER Buket Kip (TOSP) November 7, 2007 18:40

Actions | [T Apply these actions to the message(s) selected above.

T Compile] T Mark as read] [T Mark as unread|

Figure 5. Asynchronous Facilitation

They get help and assistance from the support service about their questions and problems throughout
the program in different languages (English, German, and French) via e-mail and telephone.

The most striking requirement in foreign language learning environment is to practice in target
language [4]. As stated by Lentell and O’Rourke [5], the contribution of can not be underestimated for
success of a program. Distance education cannot exist without instructors who provide feedback and
guidance to students. The effect of the instructors as well as students who are eager to learn a
language on the continuation of the program should not be forgotten. In such kind of applications, it
should also be added that mature, motivated and well-organized students are one of the important
parts for success [6]. Synchronous facilitations (Figure 6) are applied in two hours in a week (different
days and one hour a day) in virtual classrooms containing maximum 10 students with same language
level. In each level, total 24 hours synchronous facilitation is implemented.
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Hiilya PILANCI: Meerim sen izmir'i gordun mu?
Meerim Blatter 2: men gitmedim, sadece istanbulldu gordum
Sevda Yalanadzhieva: Benim izmiri gordugum yok
Hiilya PILANCI: SEvda?

Hiilya PILANCI: izmir'i en fazla Ingrid gordii herhalde
Odiléa: Ben gordum.

Hiilya PILANCI: Ingrid, izmir'e gok yakinda yasiyor.

Ingrid Grohmiiller: Evet benim sadece 80 kilometre yolu var
Odiléa: Bana gore izmir en guvel sehri,

Odiléa: glizel

Ingrid Grohmiiller: Ben Izmire gittim. 1zmir'de her sey bulabiliriz, agdas bslume, eski bolime

Maarim Blatter 2, babageldi typing.
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Figure 6. Synchronous Facilitations

Virtual classrooms are instructed by a native speaker Instructor. Instructors can help students at their
offices or at home. Only the students with basic level (A1, A2) are provided controlled support by their

native language.

In synchronous facilitations webcam and microphone are used; besides there is also a possibility to

communicate by writing.

It is possible to make pronunciation practice with students individually. Students prepares for the class
by studying that week’s subject, e-lesson (Figure 7), e-book (Figure 8), video (Figure 9) and the
exercise (Figure 10) in the program. Instructor starts the lesson by asking a question related to that
week’s subject. In the following part of the class, Instructor answers student questions. A personnel
providing technical support also participates in the class in order to solve participants’ problems

related to the internet, webcam and microphone.

Figure 7. e-lesson
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Figure 8. e-book
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Figure 9. Video Figure 10. Exercise

The staff below was involved in the production of the Turkish Language Certificate Programme e
learning materials;

Raw Texts : Anadolu University Turkish Language Department instructors

Main Texts : Anadolu University Turkish Language Department instructors

Instructional Design: Open Education Faculty Design Department

Video: Open Edcuation Faculty Television Department

e-Course: Anadolu University Computer Based Education Unit

Vocalization,music and actors : Anadolu University Conservatoire

Visual Design : Anadolu University Fine Arts Faculty

3. Overall evaluation

Turkish Language Certificate Program is a completely online program. It has a wide range of audience
profile from foreigners living in Turkey to those Turkish people who live abroad and are in need of
learning and developing their mother language. Conducting online written and oral examinations as
well as employing various evaluation tools, such as participation in synchronous and asynchronous
interactions, and use of streaming video extensively differentiates this program from other distance
programs of the University. It is an ongoing project.

An important result this program indicated is that synchronous facilitations have a great contribution to
teaching language via the internet. The quality of interaction between the learner and the instructor
has greatly improved, and has become more efficient and direct. With the use of Internet-based real
time technologies, the effect of physical distance on the interaction between learner and instructor can
be reduced to the minimum. In other words, real time technology facilitates interactions nearly as
effective as those of face to face communication [7].
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