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ENGLISH AND INTERNET FOR BUSINESS MANAGEMENT

DURATION &
METHODOLOGY

PRE-REQUISITES

COURSE
OBJECTIVES

BENEFICIARIES
CLASSROOM TYPE

LANGUAGE OF
LESSONS

MOoDULE 1

MODULE 2

MoDULE 3

250 HOURS
50 CLASSROOM HOURS
200 ELEARNING HOURS

None

Provide the participants with the skills to effectively use New Technlogies and

English in their work

30 companies in the Massa Carrara Province

Classroom and IT laboratory

ltalian

INTERNET AND E-MAIL

Internet Explorer
Menus
Principal search engines and their effectiveness
Configuration of a Provider
Managing an Internet e-mail account
Outlook Express
Configuration of an e-mail account
Message management
Address book

E-COMMERCE

Marketing through the Internet
Business to Business
Company website

Promotion of a website

ENGLISH FOR THE TOURIST INDUSTRY

Formal and informal communication
Understanding English
Communicating in English effectively
Holding a telephone communication
Reading and Writing
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