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DURATA  ���RUH�
PREREQUISITI ,O�FRUVR�SUHYHGH�FKH�L�SDUWHFLSDQWL�VDSSLDQR�XWLOL]]DUH�:LQGRZV����R�VXSHULRUL��
OBIETTIVI DEL 
CORSO 

$FTXLVL]LRQH�GL�FRPSHWHQ]H�FXOWXUDOL�QHFHVVDULH�SHU�XQD�JHVWLRQH�HIILFDFH�GHO�
WXULVWD�DQJORVDVVRQH�DO�ILQH�GL�GLIIHUHQ]LDUH�LO�VHUYL]LR�LQ�UDJLRQH�GHOOH�GLYHUVH�
SURYHQLHQ]H��
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5 < =?>�@BA?CED?>?< �
0 @GFIHIJK@ �� Attirare i clienti 

Il menù 
Interagire con i clienti 

$ J�LIMNAPOBQR< �
0 @GFIHIJK@ �� Accogliere ospiti 

La colazione 

& @GSTHIDU< VPCEARM �
0 @GFIHIJK@ �� Linguaggio 

Tono 
Conversazione 

, DIWK@BAISXCIYN< @BDU< HN>?< J�< �
0 @GFIHIJK@ �� Shopping 

Il Thè 
 


