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Firenze, 28 aprile 2004 

Presso APT Firenze 
Via Manzoni 16 

 

Presentazione alla  Stampa��
Il Progetto Q.T.F.: Valutazione di un’esperienza formativa per le aziende turistiche 

fiorentine 
 

3URJUDPPD�GHOO¶,QL]LDWLYD�
 

Ore  
10.45 

6DOXWL�H�,QWURGX]LRQH�DL�ODYRUL�GHOOD�JLRUQDWD�
Ermanno Bonomi 
'LUHWWRUH�$37�
$37�)LUHQ]H�
 

Ore  
11.00 

,QL]LDWLYH�IRUPDWLYH�D�IDYRUH�GHOOH�D]LHQGH��JOL�RULHQWDPHQWL�GHOOD�3URYLQFLD�GL�)LUHQ]H�
Daniele Filippelli 
$VVHVVRUH�DOOD�)RUPD]LRQH�3URIHVVLRQDOH�GHOOD�3URYLQFLD�GL�)LUHQ]H�
 

Ore  
11.15 

,O�SURJHWWR�4�7�)��³4XDOLWj�GHO�7XULVPR�D�)LUHQ]H´��3UHVHQWD]LRQH�GHOOH�DWWLYLWj�H�GHL�ULVXOWDWL�
Elisabetta Delle Donne 
3UHVLGHQWH�GL�3L[HO�$VVRFLD]LRQH�
 

Ore  
11.30 

,O�SURJHWWR�4�7�)��³4XDOLWj�GHO�7XULVPR�D�)LUHQ]H´��9DOXWD]LRQH�GHOO¶HVSHULHQ]D�IRUPDWLYD�
Intervengono gli allievi che hanno partecipato al progetto formativo 
*XDOEHUWR�0HRQL���+RWHO�0DFKLDYHOOL��)LUHQ]H��
0DULQD�&DSUHWWL�±�5HVLGHQFH�0DIILDQRYH��)LUHQ]H�
,YDQD�1DWDOL���)DWWRULD�/D�/RJJLD��6��&DVFLDQR�9DO�GL�3HVD�
6WHIDQR�)DOFLDQL�±�$JULWXULVPR��/D�&DQRQLFD�GL�&RUWLQH��%DUEHULQR�9DO�'
(OVD�
0DUWD�*LDQL���$JULWXULVPR�3RGHUH�0DGRQQD��)LJOLQH�9DOGDUQR�
 

Ore   
12.00 

,O�VHWWRUH�WXULVWLFR�QHO�&RPXQH�GL�3RQWDVVLHYH��
Michele Raggi�
$VVHVVRUH�DOOR�6YLOXSSR�(FRQRPLFR�GHO�&RPXQH�GL�3RQWDVVLHYH 
�

Ore  
12.30 

4XDOLWj�H�7XULVPR��/H�DVSHWWDWLYH�GHL�FRQVXPDWRUL�
Romeo Romei 
)HGHUFRQVXPDWRUL�
 

Ore  
12.45 

&RQFOXVLRQL���
Elisabetta Del Lungo 
$VVHVVRUH�DO�7XULVPR�GHOOD�3URYLQFLD�GL�)LUHQ]H�
 

Ore  
13.00 

&KLXVXUD�GHL�/DYRUL�
%XIIHW�
�

 
                  

 
 

  


